
Officer suggested changes to the draft Local Transport Plan arising from the public consultation 
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Page 

Notes Current Wording Proposed New Wording 

Chapter 1 - 

Introduction 

12 Cross-border 

working 

 New paragraph: 

 

The council will aim to work closely with our neighbours for improved 

cross border and cooperative working. This is particularly important due 

to the significant levels of housing growth expected in Hertfordshire and 

neighbouring authorities  

Chapter 1 - 

Introduction 

12 Highways 

interventions still 

required 

A blended strategic approach combining improvements in 

walking, cycling, passenger transport and highways provision is 

seen as optimum, accompanied by efforts to achieve travel 

behaviour change. Although this approach was common to 

previous LTPs it has not achieved modal shift. The new plan 

seeks 

to go further in striking a more appropriate balance between 

highway provision and support for more sustainable modes of 

travel. 

 

Amended wording: 

 

Whilst highways intervention will still be required, a blended strategic 

approach combining improvements in walking, cycling, passenger 

transport and highways provision is seen as optimum, accompanied by 

efforts to achieve travel behaviour change. Although this approach was 

common to previous LTPs it has not achieved modal shift. The new plan 

seeks to go further in striking a more appropriate balance between 

highway provision and support for more sustainable modes of travel. 

 

Chapter 2 – The 

Local Transport 

Plan 

13 Strategic 

Environmental 

Assessment (SEA) 

and Habitats 

Regulation 

Assessment (HRA) 

 New Paragraph: 

 

The development of the LTP4 has been informed by a Strategic 

Environmental Assessment (SEA) and Habitats Regulation Assessment 

(HRA). SEAs and HRAs underwent public consultations and the 

undertaking of an SEA on any plans are likely to have a significant effect 

on the environment is a legal requirement (EU directive). There is also a 

legal requirement to undertake a HRA on the LTP4.  

Chapter 2 - 

Supporting 

documents 

13 Improve 

references to 

supporting 

documents  

The LTP comprises this strategy document and a suite of 

supporting documents. These supporting documents are 

focussed on either specific aspects of transport service delivery 

(such as walking and cycling) or specific locations where more 

in depth analysis is required regarding localised issues and 

options. Most of the supporting documents will be published 

by 2019. Some Growth and Transport Plans may not be 

completed until 2020. Each of these documents is likely to be 

updated every five years. In some cases the supporting 

documents will include operational policies in other cases they 

will be only guidance. 

 

New wording; 

 

The LTP o p ises this st ateg  do u e t a d a suite of su se ue t 
supporting documents. The supporting documents build on the strategic 

level information set out within this document, providing further detail 

and focusing on either specific aspects of transport service delivery (such 

as walking, cycling and Rights of Way) or specific geographical areas or 

locations where more in depth analysis is required regarding localised 

issues and options. In some cases, supporting documents will include 

operational policies (such as those within the Network Management 

Strategy) in other cases they will be guidance. It is intended that most of 

the supporting documents will be published by 2019 however; there may 

Item 3 

Appendix A 
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be exceptions such as some of the Growth and Transport Plans which 

may not be completed until 2020. Supporting documents are likely to be 

updated o  a fi e ea l  asis.  

Chapter 2 - The 

Local Transport 

Plan 

14 Include air quality 

strategy in 

supporting 

documents 

diagram Fig 2.1 

 Include air quality strategy in supporting documents diagram Fig 2.1 

Chapter 3 - 

Challenges and 

Opportunities 

17 Remove London 

Plan bullet point 

The new London Plan expected by the end 

of 2017, with the possibility of population 

growth being exported to the wider south 

east if London is unable to deliver sufficient growth in its own 

boundary. 

New wording; 

The e  d aft Lo do  Pla  ai s to a o odate all Lo do s G o th 
within its boundaries however, it also identifies an interest in working 

with willing partners beyond London to explore potential for housing 

g o th i  sustai a le lo atio s.  

 

 

Chapter 3 - 

Challenges and 

Opportunities 

17 Update 

passengers per 

annum figures 

Luton Airport – Planning permission to expand from 12 million 

passengers per annum (mppa) to 18 mppa, a level expected to 

be reached within 5 years based on its current rate of growth. 

Updated figures with new paragraph: 

 

Making the best use of the existing runway with assessments identifying 

the capacity of the existing runway being 36-38 mppa, or in the region of 

240,000 aircraft movements per year. 

 

Chapter 3 – 

Challenges and 

Opportunities 

24 Change map title 

– figure 3.7 

Hertfordshire Express Coach Services Change map title to; 

 

He tfo dshi e Bus a d Coa h “e i e P o isio  

Chapter 4 - 

Land Use 

Planning 

33 Additional text on 

land use planning 

required. 

 New paragraph; 

 

La d use pla i g a ti it  is u e tl  a aged  the Dist i t a d 
Borough Councils. While transport is a vital factor when selecting sites for 

development, it is weighed up among other criteria for an overall 

planning balance. Further information can be found by reading the 

Natio al Pla i g Poli  F a e o k a d Lo al Pla s.  
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Chapter 5 - LTP 

Themes, 

Objectives and 

Principles 

39 Amend  wording The county has its own university,  

a proud modern history in town planning 

and engineering, a thriving film and science 

industry, and is home to an array of historical 

sites and buildings exemplified by the city of 

St Albans. 

New wording; 

 

The ou t  has its o  u i e sit , a proud modern history in town 

planning and engineering, a thriving film and science 

industry, and is home to an array of historic sites and buildings 

e e plified  the it  of “t Al a s.  

Chapter 5 - LTP 

Themes, 

Objectives and 

Principles 

39 Amend  wording Hertfordshire is an attractive place to live 

with a rich and varied natural and built 

environment. 

New wording; 

 

He tfo dshi e is a  att a ti e pla e to li e 

with a rich and varied natural, historic and built 

e i o e t.  

5. LTP Themes, 

Objectives and 

Principles 

40 Amend wording 

to support 

demand 

management 

Towns highly accessible by car with typically ample and 

relatively low cost car parking encouraging access by car 

New wording; 

 

To s highl  a essi le  a  ith t pi all  a ple a d relatively low 

cost car parking encouraging access by car. Demand management could 

e o side ed as set out i  poli  .  

Chapter 6 - 

Policy 1 

(Transport User 

Hierarchy) 

45 Definition of 

Passenger 

Transport 

 New sentence to define passenger transport; 

 

In this policy context, passenger transport refers to transport available 

fo  use  the ge e al pu li  i ludi g us, oa h, ail a d ta is.  

 

Chapter 6 - 

Policy 1 

(Transport User 

Hierarchy) 

46 Add Rights of 

Way 

Improvement 

Plan as a relevant 

Supporting 

Document to list 

Relevant Supporting Documents 

• A ti e T a el “t ateg  

• G o th a d T a spo t Pla s 

• High a s I f ast u tu e Asset 

Management Plan 

• I tali k Bus “t ateg  

• Net o k Ma age e t “t ateg  

• ‘oads i  He tfo dshi e 

• ‘oad “afet  “t ateg  

Additional supporting document; 

 

Relevant Supporting Documents 

• A ti e T a el “t ateg  

• G o th a d T a spo t Pla s 

• High a s I f ast u tu e Asset 

Management Plan 

• I tali k Bus “t ateg  

• Net o k Ma age e t “t ateg  

• ‘oads i  He tfo dshi e 

• ‘oad “afety Strategy 

• ‘ights of Wa  I p o e e t Pla  
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Chapter 6 - 

Policy 3 (Travel 

Plans) 

48 Hospital parking  New paragraph required acknowledging issues of hospital parking; 

 

The Cou t  Cou il ill o k ith hospitals to de elop suita le t a el 
pla s.  

Chapter 6 - 

Policy 3 Travel 

Plans and 

Behaviour 

Change 

50 Define 'short 

distance' 

Additionally there is a lot of short distance 

interurban commuter travel in Hertfordshire,  

that could readily transfer to rail, bus or 

car share. 

New wording; 

 

Additio all  there is a lot of short distance interurban commuter travel 

in Hertfordshire under 10 miles, that could readily transfer to rail, bus or 

a  sha e.  

Chapter 6 - 

Policy 5 

(development 

management)  

53 Amend wording 

as it is currently 

incomplete 

Resist development that would either 

severely affect the rural or residential 

character of a road or other right of way,  

or which would severely affect safety on 

rural roads, local roads and rights of way 

especially for vulnerable road users. 

New wording; 

 

‘esist development that would either severely affect the rural or 

residential character of a road or other right of way,  

or which would severely affect safety on rural roads, local roads and 

rights of way especially for vulnerable road users. This should include 

othe  outes hi h a e i po ta t fo  sustai a le t a spo t o  leisu e.  

Chapter 6 - 

Policy 5 

(development 

management) 

53 Amend policy 

wording to take 

into account car-

free 

developments 

which will not 

require charging 

points. 

The county council will to work with 

development promoters and the district and 

borough councils to: 

 

h) Ensure new developments provide facilities for charging 

plug-in and other Ultra Low Emission vehicles, as well as shared 

mobility solutions such as car clubs. 

New wording: 

 

The county council will to work with development promoters and the 

district and borough councils to: 

 

h  Ensure that any new parking provision in new developments provides 

facilities for electric charging of vehicles, as well as shared mobility 

solutions such as car clubs and autonomous vehicles.  

Chapter 6 - 

Policy 5 

(Development 

Management 

54 Add Rights of 

Way 

Improvement 

Plan as a relevant 

Supporting 

Document to list 

Relevant Supporting Documents 

• G o th a d T a spo t Pla s 

• Net o k Ma age e t “t ateg . 
• ‘oads i  He tfo dshi e 

• “peed Ma age e t “t ateg  

Additional supporting document; 

 

Relevant Supporting Documents 

• G o th a d T a spo t Pla s 

• Net o k Ma age e t “t ateg . 
• ‘oads i  He tfo dshi e 

• “peed Ma age e t “t ateg   
• ‘ights of Wa  I p o e e t Pla  
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Chapter 6 - 

Policy 6 

(accessibility) 

55 Take into account 

disabled 

travellers and 

drivers equally 

 Add new bullet point supporting EQiAs to take into account disabled 

travellers and drivers; 

 

Commissioning Groups support a range of 

door to door transport services, including; 

 

• E a li g disa led eside ts to etai  thei  

i depe de e a d a ess lo al se i es ia p i ate a  o e ship.  

Chapter 6 - 

Policy 6 

55 Define key area 

for figure 6.1 

 New sentence to define a key centre (added as note to fig 6.1); 

 

Key centres have been determined based on population size and 

e plo e t oppo tu ities.  

Chapter 6 - 

Policy 7 (Active 

Travel) 

60 Additional 

barriers to 

walking 

suggested  

Barriers to walking and cycling are similar – 

they come under the broad categories of safety and security 

factors, lack of physical 

infrastructure, social and cultural attitudes, and a lack of 

knowledge, awareness, training or education. 

New wording; 

 

Ba ie s to alki g a d li g a e si ila  –they come under the broad 

categories of safety and security factors, lack of physical infrastructure, 

social and cultural attitudes, weather conditions, purpose of the journey 

(e.g. carrying shopping), topography, health and a lack of knowledge, 

awareness, training o  edu atio .  

Chapter 6 - 

Policy 9 (Buses) 

66 New Paragraph to 

explain 

coordinating 

scheduling of 

buses and trains 

 New paragraph; 

 

The ounty council will work with Intalink Partnerships and other bus 

and rail operators to improve multi-modal interchange and coordinate 

scheduling bus services with rail services and also integrate with partners 

su h as TfL to suppo t u e t a d e  us se i es.  
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Chapter 6 - 

Policy 9 (Buses) 

66 Amend policy 

wording policy 9 

point d and e 

The county council will promote and support 

bus services to encourage reduced car use by:  

 

d) Procuring and supporting cost effective 

and efficient bus services to improve 

accessibility and respond to existing and 

potential passenger needs. 

 

e) Working with a wide range of partners 

through the Intalink Quality Partnership 

to achieve improvements in facilities 

and services to improve multi-modal 

interchange, accessibility and the journey 

experience. 

New wording; 

 

The county council will promote and support 

bus services to encourage reduced car use by:  

 

d  ‘e ie i g, p o u i g a d suppo ti g ost effe ti e a d effi ie t us 
services to improve accessibility and respond to existing and potential 

passenger needs. Review existing services and take account of enhanced 

se u it  p o isio .  

 

e  Wo ki g ith a ide a ge of pa t e s th ough the I tali k Qualit  
Partnership to achieve improvements in facilities and services to improve 

the end to end journey by multi-modal interchange, accessibility, security 

a d the jou e  e pe ie e.  

Chapter 6 - 

Policy 9 (buses) 

67 Explain what a 

core bus network 

is 

 Add new paragraph (added as note to fig 6.4); 

 

The Co e Bus Net o k is he e HCC ill fo us i f ast u tu e investment 

to aid bus services. The delivery of bus services is predominantly by 

o e ial ope ato s, a d o e  a u h ide  et o k i  He tfo dshi e.  

Chapter 6 - 

Policy 10 (Rail) 

70 Additional text to 

support 

Stevenage railway 

station and 

Broxbourne's 

proposed new 

station at 

Turnford and Park 

Plaza. 

 New sentence; 

 

The ou il ill suppo t improvement proposals to the experience of 

using Stevenage railway station as well as the fifth platform. In addition it 

will support the proposals for Broxbourne's new stations at Turnford and 

Pa k Plaza.  

Chapter 6 - 

Policy 10 (Rail) 

70 Additional text to 

support working 

with rail 

companies to 

work up schemes 

in accordance 

with the rail 

industry's capital 

investment 

There are a number of national and regional 

rail proposals planned which will influence 

rail travel in and around Hertfordshire. These 

include Crossrail 2 and High Speed Rail 2 

(HS2). The council will seek to maximise 

opportunities arising from these schemes,  

the Rail Strategy will contain further detail. 

New sentence; 

 

There are a number of national and regional 

rail proposals planned which will influence 

rail travel in and around Hertfordshire. These 

include Crossrail 2 and High Speed Rail 2 

(HS2). The council will seek to maximise 

opportunities arising from these schemes,  

the Rail Strategy will contain further detail. 
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programmes. Also 

include dates for 

key stages in 

ope ato s 
programmes for 

Hertfordshire. 

I  additio , the ou il ill suppo t o ki g ith ail o pa ies i  
accordance with the Rail I dust 's Capital I est e t P og a e.  

Chapter 6 - 

Policy 10 (Rail) 

70 Additional text in 

policy context to 

support Chiltern 

Line 

 Additional sentence 

 

The ou il ide tifies the o e e t  ail o  the Chilte  li e f o  
Aylesbury to London as a main link to London and supports improvement 

p oposals to the li e speeds a d apa it . 

Chapter 6 - 

Policy 11 

(Airports)  

71 Define 'short 

distance' 

Hertfordshire has two major civil airports 

immediately over its borders, London Stansted 

to the east in Essex and London Luton to 

the west in Bedfordshire, plus Heathrow a 

relatively short distance to the south-west of 

the county. 

New wording; 

 

He tfo dshi e has t o ajo  i il ai po ts adjacent to its borders, London 

Stansted to the east and London Luton to the west, plus Heathrow a 

relatively short distance of under 20 miles from the south-west of the 

ou t .  

Chapter 6 - 

Policy 11 

(Airports) 

71 New wording 

required on 

smaller privately 

owned airfields 

 New sentence; 

 

The ou il e og ises the i po ta e of smaller, local privately owned 

airfields to the economy, leisure, training and emergency needs. These 

provide much needed connectivity for business travellers and locations in 

a d outside of He tfo dshi e.  

Chapter 6 - 

Policy 11 

(Airports) 

71 Update 

passengers per 

annum figures 

Luton also has an airport expansion programme underway, 

with a redesigned terminal, new car park and further jobs to be 

created as it increases yearly passenger numbers from 

12million to 18million by 2020. 

Amended wording: 

 

Luto  Ai po t s isio  to  is to ake the est use of the e isti g 
runway to provide maximum benefit to the local and sub-regional 

economy, to deliver good levels of service, and to actively manage 

environmental impacts at the local and wider levels, committing to 

responsible and sustainable development. The capacity of the existing 

runway is 36-38 mppa, or in the region of 240,000 aircraft movements 

per year. 
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Chapter 6 - 

Policy 13 (New 

roads and 

Junctions) 

75 Amend context 

wording to 

include existing 

roads also. 

Over the next 15 years the scale of housing 

and traffic growth will mean there are limits 

to the approach outlined so far in terms of 

managing the highway network, and some new 

roads and upgraded junctions may be required. 

It is important that increasing road network 

capacity is not the default option. 

New wording; 

 

O e  the e t  ea s the s ale of housi g a d t affi  g o th ill ea  
there are limits to the approach outlined so far in terms of managing the 

highway network, and some new roads and upgraded junctions on 

existing roads may be required. It is important that increasing road 

et o k apa it  is ot the default optio .  

Chapter 6 - 

Policy 13 (New 

roads and 

Junctions) 

75 Amend wording 

to the policy to 

include working 

with major 

developers and 

districts. 

The county council will design new transport 

infrastructure, following application of 

the Transport User Hierarchy, to manage 

existing demand and that of planned 

development. Future capacity that may be 

required beyond this could be safeguarded 

but should not be released until necessary to 

avoid inducing demand. 

New wording; 

 

The ou t  ou il ill o k losel  ith pa t e s i ludi g High a s 
England, districts and major scheme developers to design new transport 

infrastructure, following application of 

the Transport User Hierarchy, to manage existing demand and that of 

planned development. Future capacity that may be required beyond this 

could be safeguarded but should not be released until necessary to avoid 

inducing demand. 

Chapter 6 - 

Policy 19 

82 Amended 

wording 

Emissions from vehicle tailgate emissions 

which impact on human health are specifically 

nitrogen dioxide (NO2) and particulates (PM10 

and PM2.5). 

New wording; 

 

E issio s f o  the ea  of t es a d ake li i gs of vehicles which 

impact on human health are specifically nitrogen dioxide (NO2) and 

pa ti ulates PM  a d PM . .  

Chapter 6 - 

Policy 21 

Environment 

85 Amend wording Currently the economic case for setting up 

charging CAZ in Hertfordshire similar to the 

scheme in central London is not feasible, 

New wording; 

 

Cu e tl  the e is o e o o i  ase fo  setti g up 

charging CAZ in Hertfordshire similar to the 

s he e i  e t al Lo do .  

Chapter 6 - 

Policy 21 

(Environment 

86 Key rivers and 

waterways list on 

page 86 will be 

removed due to 

additional 

requests. List will 

too exhaustive if 

all are included 

with no indication 

 Remove wording; 

 

The ke  i e s a d ate a s a e: 
• Lea 

• Mi a  

• Col e 

• Gade 

• Bea e 

• G a d U io  Ca al  
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of which 

particular 

waterways/rivers 

a e ke . 

 

Chapter 6 - 

Policy 21 

(Environment 

87 Amended 

wording - 

Suggested that 

Highway clutter is 

not just signs and 

signage.  

The county council will seek to:  

c) Minimise the visual intrusion of highway 

signage and number of signs in order to 

reduce clutter. 

New wording; 

 

The county council will seek to:  

 Mi i ise the isual i t usio  of high a s i f ast u tu e i  o de  to 
edu e st eet lutte .  

Chapter 6 - 

Policy 21 

(Environment 

87 Amended 

wording - Policy 

does not identify 

where works can 

enhance an area.   

Highway infrastructure can also impact upon 

the aesthetics of the local environment. 

New wording; 

 

High a  i f ast u tu e a  also i pa t upo  

the aesthetics of the local environment. Whilst this can be a negative 

impact, it must be recognised that it can also enhance an area and its 

e i o e t.  

Chapter 7 - 

Corridors 

95 Re-word Abbey 

Line paragraph 

The Abbey Line branch railway provides a connection between 

St Albans and Watford. There is significant travel demand by 

road and rail into London. 

Replace current paragraph with; 

 

The e is sig ifi a t t a el de a d  oad a d ail i to Lo do . The 
Abbey Line branch railway provides a connection between St Albans and 

Watford ith sig ifi a t o a d o ute  t a el to Lo do .  

Chapter 7 - 

Corridors 

98 Hertford 

sustainable 

growth inclusion 

and by-pass 

Supporting the sustainable delivery of 

housing growth, particularly at Hemel 

Hempstead, Watford, St Albans, Welwyn 

Hatfield district, Ware and the new Garden 

Town at Gilston north of Harlow. 

Replace current paragraph with; 

 

“uppo ti g the sustai a le deli e  of housi g g o th, pa ti ula l  at 
Hemel Hempstead, Watford, St Albans, Welwyn Hatfield district, 

Hertford, Ware and the ne  Ga de  To  Ha lo .  

Chapter 7 - 

Corridors 

98 Additional bullet 

point for east 

west connectivity 

in corridor 5 

 New bullet point; 

 

 “uppo t i p o i g east-west connectivity across the county as part 

of the A  Co ido  “t ateg .  
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Chapter 7 - 

Major Schemes 

101 Quality of Map - 

Figure 7.1 

 Change to Figure 7.1; 

 

Resolution and quality of the map will be improved and the scheme map 

will be made more obvious that it relates to the scheme table on page 

102/103. A more comprehensive key will be produced. 

Chapter 7 - 

Major Schemes 

103 Cross Rail 2  Cha ge ti e f a e i  s he e ta le fo  C oss ‘ail  to lo g te . 

Chapter 7 - 

Major Schemes 

106 Hertford Bypass – 

remove wording 

The scheme should enable further growth of Hertford beyond 

that currently included in the emerging East Hertfordshire 

Local Plan. This should be a consideration in the further 

development of the scheme given its potential to strengthen 

the case for the scheme and fund its delivery. As with other 

Sustainable Travel Towns this scheme also provides the 

potential for greater housing density and car free development 

in the town, which should also be a consideration in Local Plan 

development. The scheme will be investigated further as part 

of the A414 Corridor Strategy. 

Wording removed: 

 

The scheme should enable further growth of Hertford beyond that 

currently included in the emerging East Hertfordshire Local Plan. This 

should be a consideration in the further development of the scheme 

given its potential to strengthen the case for the scheme and fund its 

delivery. As with other Sustainable Travel Towns this scheme also 

provides the potential for greater housing density and car free 

development in the town, which should also be a consideration in Local 

Plan development. The scheme will be investigated further as part of the 

A414 Corridor Strategy. 

Chapter 8 – 

Implementatio

n Plan 

107 Implementation 

Plan 

The LTP4 Implementation Plan will outline a programme of 

interventions which the county council intends to deliver over 

the short, medium and long term (10 years +) to deliver policies 

and objectives outlined in this strategy. 

It will be a live, web based plan to ensure it is up to date. 

Amended wording: 

 

The LTP4 Implementation Plan will outline a programme of interventions 

which the county council intends to deliver over the short, medium and 

long term (10 years +) to deliver policies and objectives outlined in this 

strategy. The major projects can currently be found in the LTP4 in chapter 

7 and shorter term projects can be found by visiting the Highways, Roads 

and Pavements webpage on the Hertfordshire County council website. 

Chapter 8 - 

Funding 

108 Add funding 

section  

 New paragraph; 

 

HCC ill ake o e o it e t to allo ate fu di g a d id fo  fu di g 
in accordance with atio al poli  a d the t a spo t use  hie a h .  

Chapter 8 - 

Funding 

110 Inclusion of 

crowd-funding 

Crowd funding Remove bullet point for 'crowd funding' as a funding source until 

investigated further for its suitability and legality for HCC projects. 

Chapter 8 - 

Funding 

110 Inclusion of EU Bids for grant funding offered by the 

European Union 

Retain the EU funding bullet point but review the case for EU funding as 

Brexit talks develop.  
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Major 

schemes, 

corridors and 

Funding 

chapters 

95, 103 

and 

109 

Metropolitan Line 

Extension 

references 

Extension and diversion of Metropolitan Line trains to serve 

Watford Junction and Watford HighStreet Stations, with two 

new stations at Cassiobridge and Vicarage Road. The existing 

Watford Metropolitan Line Station would be closed. Funding 

yet to be fully secured. 

Change timescale on scheme table for MLX to from short to 

sho t/ ediu . 
 

Change current wording in scheme table to; 

 

Extension and diversion of Metropolitan Line trains to serve Watford 

Junction and Watford HighStreet Stations, with two new stations at 

Cassiobridge and Vicarage Road. The existing Watford Metropolitan Line 

Station would be closed. Scheme is currently held in abeyance whilst new 

funding models and scheme options are explored. 

Include Hitchin 

Curve to Maps  

8, 101 

and 

103 

  Update transport proposals maps and table to include the Hitchin Curve. 

All All The use of the 

phrase 

supporting 

do u e ts  is ot 
suitable 

 Change all reference of daughter do u e ts to suppo ti g do u e ts  

Chapter 6 – all 

policies 

111 

and all 

chapter 

6 policy 

perfor

mance 

indicat

ors 

Monitoring 

Performance 

indicators 

removed from 

chapter sections 

and page 111 and 

replaced 

All policies in chapter 6 which include performance indicators 

have been updated and will be replaced along with the 

performance indicator by theme table on page 111. 

 

(Page 52) Policy 4: Demand Management 

• Cou t ide le els of a  ownership 

• Pe e tage of o k jou e s ade  o -car modes 

• Pe e tage of s hool jou e s ade  o -car modes 

• Dista e of jou e s ade  o -car modes 

• Pe e tage of e  de elop e t ithi   i utes of 
passenger transport services 

 

(Page 58) Policy 6: Accessibility 

Perceived ease of access to various key services and 

destinations (e.g. hospitals, education and work) 

As part of the LTP4 Accessibility Strategy additional accessibility 

indicators will be developed. 

 

(Page 64) Policy 7: Active Travel - Walking 

(Page 64) Policy 8: Active Travel – Cycling 

• Pe e tage of all jou e s u de   ile i  le gth  alki g 

New Policy Performance Indicator table with contents below to be 

designed by reprographics and added to page 111; 

 

1) Percentage of sustainable mode share for Hertfordshire residents 

(policies; 1, 3, 4, 7, 8, 9, 10) 

 

2) Accessibility of new developments - Percentage of new developments 

within 30 minutes by public transport of key services (Policies; 2, 6) 

 

3) Percentage of passengers travelling to airports by non-car modes 

(Luton and Stansted) and 

Percentage of employees travelling to airports by non-car modes (Luton 

and Stansted) (Policy 11) 

 

4) Journey time reliability in Hertfordshire (Policy 12) 

 

5) Speed limit compliance - Percentage on compliance of speed limits 

(Policy 15) 

 

6) KSIs – Total number of people killed or seriously injured on 

He tfo dshi e s oads Poli   
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• Pe e tage of all jou e s u de   iles i  le gth  li g 

• Pe e tage of the total le gth of footpaths a d othe  ights 
of way that were considered easy to use by members of the 

public 

• Pe e tage of hild e  alki g to s hool 
• Pedest ia s a d list oad asualt  statisti s 

• Pu li  satisfa tio  ith alki g a d li g p o isio  

 

(Page 69) Policy 9: Buses 

• Nu e  of us passenger journeys per year 

• Pe e tage of jou e s to o k  us 

• Pe e tage of jou e s to s hool  us 

• Pe e tage of all jou e s u de   iles  us 

• Bus elia ilit  a d pu tualit  statisti s 

• Pu li  satisfa tio  ith a ious aspe ts of us service 

provision 

 

(Page 71) Policy 10: Rail 

• ‘ail pat o age fo  t a el to o k t ips 

• “tatio  usage figu es fo  statio s ithi  He tfo dshi e 

 

(Page 72) Policy 11: Airports 

• Pe e tage of passe ge s t a elli g to Lo do  Luto  Ai po t 
by non-car modes 

• Percentage of passengers travelling to London Stansted 

Airport by non-car modes 

• Pe e tage of e plo ees t a elli g to Lo do  Luto  Ai po t 
by non-car modes 

• Pe e tage of e plo ees t a elli g to Lo do  “ta sted 
Airport by non-car modes 

 

(Page 78) Policy 16: Freight and Logistics 

• A e age ehi le speeds du i g o i g a d e e i g peak 
travel periods 

• A e age t a el ti e pe  ile du i g o i g a d e e i g 
peak travel periods 

• A e age t a el dela  statisti s 

• A e age t affi  flo  statisti s  oad a d vehicle class 

• “peed o plia e le els 

• Pu li  satisfa tio  ith le els of t affi  a d o gestio  

 

7) Number of ULEV vehicles registered in Hertfordshire (Policy 19) 

 

 O e all oads o ditio  i de  fo  He tfo dshi e s oads Poli   
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(Page 82) Policy 18: Transport Safety and Security 

Road collisions and casualty data 

• ‘ates of ollisio s a d asualties  ode of t a spo t 

• The u er of crimes & anti-social behaviour offences per 

100,000 passengers at rail stations in Hertfordshire 

• Pu li  satisfa tio  ith oad safet  

• Pu li  satisfa tio  ith pe so al safet  o  uses 

 

(Page 86) Policy 20: Air Quality 

• NO  e issio  le els 

• Pa ticulates - PM2.5 and PM10 emission levels 

• Pu li  Health Out o es F a e o k i di ato  . : F a tio  
of mortality attributable to particulate air pollution (measured 

as PM2.5) 

• Le els of Walki g a d C li g 

• T a spo t CO  e issio s 

 

(Page 88) Policy 21: Environment 

• Number of transport related noise complaints 

 

(page 90) Policy 22: Asset Management 

• Pe e tage of oads a ious lasses  he e st u tu al 
maintenance should be considered 

• A e age Co ditio  I de  ACI  of the e ti e a iage a  
network 

• Percentage of the footway network where structural 

maintenance should be considered 

• Pe e tage of st eet lights o ki g as pla ed 

• Pu li  satisfa tio  ith the o ditio  of oad su fa es, 
footways and cycle lanes 

Additional 

comments 

 Expand on the 

funding section 

 

Add glossary 

 

Add index of 

figures 

  



 


